\WAVE" NEW MEMBER START-UP INFORMATION

Dear LifeWave Team Member,

Congratulations on your decision and welcome to the LifeWave Family!

You are now entering what will soon prove to be an incredibly exciting fime in your life. Just think
about it: you now have the resources available to you to not only help others with our incredible
line of products, but you have the potential to build a part-time or even full-time business with
LifeWave!

What should you do nexit?

First, as with any new business, learn as much as you can.

e Read our product brochures

* Read the information on our website

e Watch our industry-leading videos

e Parficipate on our weekly conference calls

e Become familiar with the tools that you have available to you in your back office.

Second, use our products. The best way to take advantage of LifeWave technology is to make
it a part of your lifestyle. And the dramatic life-changing experiences that you will have with our
LifeWave patches will provide you with the stories that you can share with others in building your
business. As they say, you will become a product of the product!

Third, we are here to help you and so is your sponsor! There is a wealth of support available to
you in our LifeWave community and you can take advantage of it in getting started. When you
need assistance contact and work with your sponsor, listen in on our weekly training calls, use
the tools in your back office, attend one of the weekly LifeWave meetings, and contact one of
our knowledgeable customer service representatives.

USA CUSTOMER SERVICE EUROPE CUSTOMER SERVICE
8:30am - 5:30pm (PST) / Monday — Friday 9:00am - 5:30pm (GMT) / Monday — Friday
Tel: +1(866) 202-0065 Fax: +1(858) 459-9876 Tel: +353 (0)?1 874 600 Fax: +353 (0)?1 874 655
customerservice@lifewave.com customerserviceeu@lifewave.com

You may also email us through the trouble ticket area of your back office. The email system can be found under the edit profile section.

Sound simple? It is! And by following this basic 1-2-3 approach you will be well on your way o
turning your dreams into reality. We are here to be a part of your success, and we will look forward to
meeting you in the near future and hearing how you have become our next LifeWave success story!
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